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“I’ve had nothing but positive feed-

back about them,” she says about the

Newton Roofing crew. “It’s night and

day—the difference between a crew

that doesn’t understand they’re work-

ing on someone’s home and one that

does. If you have banging on the roof

and walls 24 hours a day, for example,

you’ve got a problem. But the Newton

Roofing crew is always respectful. They

understand that people live where they

are working. And they always clean up

every day.”

Melo reveals that cleanliness and

attention to detail are among the ele-

ments that set Newton Roofing apart.

“We’re always careful to protect the

property, including the siding, the win-

dows, and the landscaping,” he says.

“We know that people love to garden,

for example, so we take extra care to

make sure that not a single tomato is

smashed.”

Something to Be 

Said for Service

That level of conscientiousness speaks

to the company’s commitment to supe-

rior customer service. After all, the

company’s motto is “We’ve got you

covered,” and they’re not kidding.

According to Melo, between the resi-

dential and commercial divisions, six

crews are on call 24 hours a day, 365

days a year to provide emergency ser-

vice as needed.

“We pride ourselves on our ability to

diagnose tricky leaks,” says Melo. Over

time, the company has developed a sys-

tem for testing for leaks that eliminates

variables one by one. Once the source

of the leak is identified, the company

recommends a course of action. “We

can repair it right away or, if it’s larger

in scope, we can present a plan to the

association,” he says.

Newton Roofing offers a five-year

guarantee on labor in addition to man-

ufacturers’ guarantee on materials, and

the company also responds promptly to

any issues that may arise during the

roofing process. “You can’t go through

major construction without a few

issues,” says Candice Thayer. “But I

really commend Rich Melo for being so

responsive. And the crews are very pro-

fessional.”

It Pays to Plan Ahead

An impeccable service record notwith-

standing, Melo urges associations to

take steps to avoid roofing problems in

the future. “Preventive maintenance is

very critical,” he says. “A little extra

time now saves aggravation. If you plan

properly, down the road you can help

to avoid special assessments.”

He recommends that associations hire

a professional to go up on the roof

every year to inspect shingles, flashings,

pipes and penetrations. “Homeowners

are not roofers,” he points out. “You

need a professional set of eyes to see

what can be done to extend the life of

the roof.” He also advises that gutters

be cleared biannually. “It’s important

to put a roof audit in the budget,” he

concludes.

In addition to doing repair work,

Newton Roofing’s service division is

trained to do just that kind of assess-

ment. “They can look at the entire

complex, do a survey and make recom-

mendations to the board,” Melo says.

He adds that, once trustees know what

repairs are going be needed, they can

begin long-range budget planning in

advance.

Reasonable Prices 

with No Surprises

You might expect a firm with this level

of experience and expertise to charge a

premium, but Melo insists that Newton

Roofing’s fees are highly competitive and

a great value, especially given the compa-

ny’s commitment to quality service. “We

have a stellar reputation,” he says.

This assertion is seconded by Jeramy

Robertson, who works out of the

Stratham, N.H., office of Bedford,

N.H.’s Evergreen Management Inc.

The first time Robertson hired Newton

Roofing, it was to replace a single roof.

“They came in right where we thought

it would be,” he says. “There were no

up charges.”

Robertson has since used Newton

Roofing for roofing projects in other

complexes he manages, and he remains

impressed by the value. “The quality is

great,” he raves. “They’re easy to deal

with, timely and responsive. They clean

up extremely well, and if there are over-

runs, they communicate it before any-

thing’s ordered.” The unit owners were

similarly pleased, Robertson reports.

“The cost parameters and the quality of

their work exceeded expectations.”

In addition to roofing services,

Newton Roofing offers carpentry and

gutter repairs, and snow plowing

keeps the crews working year-round.

Plus, full-time masons are on staff to

handle masonry repairs, restoration

and caulking projects. Newton Roofing

is certified by all major roofing manu-

facturers and fully insured, licensed

and bonded.

Now, that’s reliability you can count

on. Just like the roof over your head. 

For more information about Newton

Roofing, contact Rich Melo at (617) 244-

9901, send an e-mail to him at rmelo@ 

newtonroofing.com or visit the Web site

www.newtonroofing.com. Newton Roofing

LIC #118707.

Newton Roofing’s courteous crews are skilled at

installing roofs on condominium buildings while

respecting the needs of unit owners.

T
here are things in life that we

sometimes take for granted: our

health, our loved ones, food on

the table. And a good roof over

our heads. What we can’t take for

granted is being able to go to the

Yellow Pages or the Internet and find a

roofer we can rely on. That’s where

experience and satisfied customers

come in. And that’s where Newton

Roofing comes in, too.

Headquartered in Watertown, Mass.,

Newton Roofing was founded 20 years

ago with a mission of providing the best

installed roofing systems and superior

service. In its early days, the company

handled residential properties, includ-

ing condominium complexes, almost

exclusively. And while it has since

grown to include a commercial divi-

sion, condominiums remain a core of

its business. 

Responding to the 

Special Needs of Condo

Associations—and Owners

A key reason for Newton Roofing’s

continuing success in the condominium

marketplace is experience. Over the past

two decades, the company has worked

with at least 200 condominium associa-

tions, estimates Rich Melo, general man-

ager of Newton Roofing’s residential

division. “Over the years, we’ve learned

what’s best,” he says. “With our experi-

ence, we understand the specific needs of

condo associations, property managers

and the individual unit owners.”

According to Melo, a critical part of

the roofing process is establishing a rap-

port with everyone involved. “From the

start, it’s very important to develop rela-

tionships with condo associations and

property managers,” he explains. “We

work closely with property managers and

[engineering] specifiers to identify the

most cost-effective roofing solutions.”

Once the roofing project is under way,

it’s equally important for the needs of

the individual unit owners to be taken

into account. “We perform our services

with speed, efficiency and minimum

disturbance to condominium resi-

dents,” says Melo.

Dave Barrett of American Properties

Team, a property management firm

based in Woburn, Mass., can attest to

that. Barrett has retained Newton

Roofing for “a lot of roof replacements

over the years,” as he puts it. “The units

are usually occupied during construc-

tion, and the work areas are very tight

to get in and out of. Sometimes there’s

no place even to put materials. But

Newton Roofing works around that

very well.”

Barrett reflects further that residents

are coming and going while crews are

trying to strip roofs, and he praises

Newton Roofing for doing a good job

of coordinating their work with the

daily lives of the unit owners.

Candice Thayer of Thayer &

Associates, a Cambridge, Mass., prop-

erty management firm, agrees. One of

the properties she manages is a 25-

building complex that is undergoing

extensive residing and re-roofing

work—a two-year project that currently

is about half complete. Part of Newton

Roofing’s task is to work around sky-

lights, ensuring that there’s no interior

damage to the units.
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NEWTON ROOFING
The Outdoor Living Specialists

VENDOR SPOTLIGHT

by Pamela Schweppe

Newton Roofing can create a beautiful roof for any contour, 

while protecting landscaping and building façades.
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Building Restoration Services Corp.Building Restoration Services Corp. is a full-service construction company
skilled in small and large restoration/renovation projects. BRS employs in-

house tradesmen specializing in carpentry, masonry, waterproofing, sheet-

metal work, painting, steel fabrication and roofing. We pride ourselves on
our extensive knowledge and experience in the construction trades com-
bined with our proven track record of client satisfaction.• 15,000 s.f. fabrication facility • In-house Architect
in the heart of Boston

• 24 hour emergency service 
• OSHA Trained Employees
Building Restoration Services371 Dorchester Ave, Suite 160Boston, MA 02127617-464-4260 • Fax: 617-464-4160www.brsinfo.comjchilds@buildingengines.com

Building Restoration

Prime Touch Services, Inc.Leaders in professional condominium repair and improvements across

New England since 1981.  Preferred by Condominium Associations
and Property Managers for painting, carpentry, prepaint repairs, deck

maintenance and replacement, vinyl siding, and window replacement.

Our strength is skillful project management.  Accurate property analy-

sis, clearly written proposals and exceptional value make Prime Touch

the choice of New England communities.  
6 Huron DriveNatick, MA  01760-1315800-767-8910www.primetouch.net

Carpentry & Painting

SPS, Inc.
Schernecker Property Services, Inc. specializes in large capital improve-

ment projects and contract property maintenance for New England com-

munity associations. SPS provides a convenient one-source solution for roofing, siding,
painting, and building envelope maintenance. Our professional manage-

ment team and crews are organized to handle complex projects that
require multiple trades, extensive planning, and efficiency. 

SPS leads the industry for job performance, quality workmanship, and

on-the-job safety. And we stand behind our work with a no-nonsense
Satisfaction Guarantee. SPS has been serving condominium communi-

ties since 1987. Call us today to find out how we can help you.
179 Bear Hill RoadWaltham, MA 02451781-487-2510Fax: 781-487-2550www.spsinconline.com

Carpentry & Painting

Billy Sweet Chimney SweepSaving Lives And Protecting Property Since 1978
We are Billy Sweet Chimney Sweep! We love being chimney sweeps: the

traditions, the top hat, the good luck we bring. Most of all, we save lives
and protect homes. We guarantee our work and we diagnose every chim-

ney with specialized cameras so we can document the entire chimney.
We write complete inspection reports on every chimney as well. Never be

in the dark about your chimney again! We havebeen sweeping chimneys for over 25 years sowe have plenty of references. Call today!Contact: Dan Junkins43 Delle Ave. Suite 2Boston, MA
617-469-4528, 800-248-4900Fax: 781-595-1140dan@billysweetchimneysweep.comwww.billysweetchimneysweep.com

Chimney Services

P.O. Box 28745 New Ocean StSwampscott, MA 01907-0487781-593-2333

BELFOR
When owners, property managers, and insurance providers choose
BELFOR Property Restoration, they know they have the talent and
resources of the world's largest and most respected disaster recov-

ery and property restoration company working for them. BELFOR has

restored property damaged from almost every imaginable peril and
has built a reputation providing a high level of quality and service.
You can trust that BELFOR will bring the same rapid response and
level of expertise to your loss.
Contact: Gerry McGonagle CR,WLS4-6 Avenue EHopkinton, MA 01748508-544-4325 gerry.mcgonagle@us.belfor.com

Disaster Restoration

Pro-Care, Inc. 
24 hour Emergency Service

Fire - Water - Mold - Plumbing - ReconstructionPro-Care has been in business since 1987 and has enjoyed great 
success as one of New England’s most respected emergency service

contractors. Dedicated to quality craftsmanship and open communi-

cations with our clients, Pro-Care understands the meaning of ser-
vice.  We guarantee a complete commitment to each of our
customers in pursuit of their 100% satisfaction.

Our dedicated staff understands the difficulties that Property
Managers face and the need for fast, efficient, and professional ser-

vice. We look forward to working with you on your next project.
800-660-1973www.pro-careinc.compaula@pro-careinc.comMA Plumbing Lic. # 10570“Restoring Homes, Businesses and lives since 1987”

Disaster Restoration

Includes:
� Two full pages dedicated to showcasing your business with

photos and an article written by a professional writer

� 100 Reprints of your Vendor Spotlight on glossy 100 lb. paper

� An Electronic Version to place on your website

� A 5-Line Listing in the Classified section of Condo Media
� Website and Email links in the Digital Online Version

� Listing in the Advertisers Index

� Posted to our website www.caine.org under Resource Directories
(Helpful Resources link)

VENDOR SPOTLIGHT

CLASSIFIED SERVICE DIRECTORY
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Masonry/Weather-Waterproofing

Metropolitan Restoration 

& Waterproofing Corp.

70 Von Hillern St.

Boston, MA 02125

Phone: 617-282-7663 • Fax: 617-282-4336

Contact: Dennis Kulesza

Web: www.mrwc.com

P.J. Spillane Company

97 Tileston Street

Everett, MA 02149

Phone: 617-389-6200 • Fax: 617-389-4138

Web: www.pjspillane.com

Painting
Coatings Corporation 

Painting/Carpentry

564 Pleasant Stre et

Norwood, MA 02062

Phone: 781-769-5432 • Fax: 781-762-1144

Contact: Jack O’Donnell

Iarossi Painting & Company

Servicing Boston & South Shore

Fully Insured & Reg. State

Phone: 781-844-8267

E-mail: iarossipainting@yahoo.com

Painting

Gold Chapter Partner

Diamond Chapter Partner

W.J. Skouras & Co., Inc.

Residential & Commercial Contractors

170 Lynn Street 

Peabody, MA 01960

Phone: 978-531-5545

Paving & Sealcoating

Bronze Chapter Partner

Paving & Sealcoating

R.L. Goldman Co., Inc.

Phone: 508-898-9293 • Fax: 508-366-6266

Contact: Richard Goldman

E-mail: rlgpave@aol.com

Web: www.rlgoldman.com 

Roofing/Siding/Gutters

Boston LeafGuard

Get Gutters That Never Clog

Toll Free: 888-222-3096

Phone: 978-212-2074

Web: www.BostonLeafGuard.com

Corolla Roofing Inc.

Phone: 617-561-1333 • Fax: 617-561-4726 

Contact: Dave Ginivan

E-mail: corollacontract@aol.com

Web: www.corollaroofing.com 

Newton Roofing Company, Inc.

69 Howard St.

Watertown, MA 02472

Phone: 617-244-9911 • Fax: 617-244-2712

Contact: Shawn Bryan

Gold Chapter Partner

Diamond Chapter Partner
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ACCOUNTANTS

� Bloom Cohen Hayes LLC X X X X 58

� Cozby & Bruno, LLC
X X X X 58

ATTORNEYS

� Burns & Levinson, LLP
X X 58

� Davis, Malm & D'Agostine, P.C. X
58

� Downing & Flynn
X

58

Feldman & Feldman, P.C.
X

58

� Goodman, Shapiro
X X 58

& Lombardi, LLC

� Marcus, Errico, Emmer X X X 58

& Brooks P.C.

� McCullough, Stievater 
X

58

& Polvere, LLP

� Merrill & McGeary
X

58

� Perkins & Anctil, P.C.
X

58

� Robinson & Cole LLP X X X X 58

BANKING / FINANCIAL

� Brookline Bank
X X 58

� Cambridge Savings Bank
X

58

� Community Association X X X X 59

Banc/CondoCerts

� NewAlliance Bank
X X X X 59

� North Shore Bank
X

59

� Rockland Trust
X X X X 59

� Union Bank
X X X X 59

BATHROOMS/TUBS

� Luxury Bath
X X

59

CARPENTRY

� Kelly’s Property Services, LLC X X X 59

� Prime Touch Services, Inc. X X X X 59

� SPS, Inc.
X X X X 59

CLEANING

� Champion Cleaning
X

59

� Rufo Cleaning & Maintenance X
59

Co., d/b/a RCM Services

DISASTER RESTORATION

� BELFOR Property Restoration X X X X 59

Puritan Flood Restoration
X

59

� ServiceMASTER 
X

59

Disaster Associates, Inc.

� ServiceMASTER by 
X

59

Gilmore Brothers, Inc.

� ServiceMASTER 
X

59

South Shore Inc.

DUCT / DRYER VENT CLEANING

Continental Clean Air X X X X 59

� The Dryer Vent King
X X X X 59

Dryer Vent Wizard
X X 59

Duct and Vent Cleaning X X X X 59

of America, Inc.

� Elite Air Duct Services, Inc. X X X 60

ELECTRICAL CONTRACTORS

� Sounder Systems, Inc.
X

60

ENGINEERS / RESERVE STUDIES

� Advanced Reserve 
X X X X 60

Solutions, Inc.

Briggs Engineering & Testing X X X X 60

� CCA Engineers & Architects, LLC X X X X 60

Connecticut Property X X X X 60

Engineering
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MANAGEMENT COMPANIES

The Lorell Management Corp. X
62

� Maine Properties, Inc. X
62

� Mercantile Property 
X

62

Management Corp.

� The Niles Company, Inc., AMO X X X X 62

� Paradigm Partners, Inc.
X

62

� Pioneer Property Mgmt. Inc. X X 62

� Property Mgmt. of Andover X
62

� R. Brown Partners
X

62

� R & E Associates, Inc. X
62

� Realty Corporation of 
X

62

Massachusetts, Inc.

� Reliable Property Mgmt., Inc. X
62

� Roberts Real Estate Group X X 62

� Thayer & Associates, Inc., AMO X
62

MASONRY / WEATHER-WATERPROOFING

A1 Foundation Crack X X X 62

Repair, Inc.

� Abbot Building 
X X 62

Restoration Company, Inc.

� Allstar Waterproofing &
X X 62

Building Restoration, Inc.

Alltech Building Systems, Inc. X X 62

� Alpha Weatherproofing Corp. X X 62

� Crack X
X X X 63

� Metropolitan Restoration
X X 63

& Waterproofing Corp.

P.J. Spillane
X X X X 63

� Statewide RM, Inc.
X

63

PAINTING

� Coatings Corporation
X X X 63

Iarossi Painting & Company X
63

� Kelly’s Property Services, LLC X X X 63

� Prime Touch Services, Inc. X X X X 63

� SPS, Inc.
X X X X 63

W.J. Skouras & Co., Inc.
X

63

PAVING & SEALCOATING

� Alltech Building Systems, Inc. X X 63

� R.L. Goldman Company, Inc. X X X 63

ROOFING/SIDING/GUTTERS

� Boston LeafGuard
X X

63

� Corolla Roofing, Inc. X X X X 63

J-N-R Gutters, Inc.
X X X X 63

� Newton Roofing Company, Inc. X X 63

� SPS, Inc.
X X X X 63

SITE FURNISHINGS

O’Brien & Sons, Inc. X X X X 64

SOFTWARE PROGRAMS

212 Software
X X X X 64

SWIMMING POOLS

Interglass by Maverick Pool X X X X 64

TOWING SERVICE

Export Enterprises Inc. X X X X 64

WINDOWS

A.W. Hastings & Co. X X X X 64

WIRELESS INTERNET

� Make'M Wireless
X X X X 64
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ENGINEERS / RESERVE STUDIES

� Criterium-Mooney Engineers X X X X 60

� Noblin & Associates, L.C. X X X X 60

� Reserve Advisors, Inc. X X X X 60

� RMX Northeast, Inc. X X X X 60

EXTERIOR PROPERTY MAINTENANCE

Alltech Building Systems, Inc. X X 60

HEATING FUELS

James Devaney Fuel Company X
60

HVAC

Total Temperature Control, Inc. X
60

ICE DAM PREVENTION

� Bylin Engineered Systems X X X X 60

INSURANCE

� Global Insurance Network, Inc. X X X X 60

McGowan & Company, Inc. X X X X 60

� Messinger Insurance X X
60

Agency, Inc.

� Richard W. Endlar 
X X X X 60

Insurance Agency, Inc.

� Rodman Insurance 
X X 60

Agency, Inc.

Sevigney-Lyons 
X X X 60

Insurance Agency

� W.T. Phelan & Co. 
X X X X 60

Insurance Agency, Inc.

LANDSCAPING

CRD Landscaping 
X X

61

& Excavating

� Village Green Landscape & X X 61

Lawn Care Services, Inc.

LAUNDRY

� Automatic Laundry 
X X X X 61

Services Co., Inc.

MANAGEMENT COMPANIES

� Absolute Property 
X X X 61

Solutions Inc.

� Affinity Realty & 
X X

61

Property Management, LLC

� Alpine Property 
X

61

Management Corporation

� American Properties Team, Inc. X X
61

� Barkan Mgmt. Company, Inc. X X X 61

� Barrington Management 
X

61

Company, Inc.

� Bilodeau Property 
X 61

Management

� Boston Realty Works, Inc. X
61

� The Copley Group
X X 61

� Crowninshield Management X
61

Corp. AMO

� Dannin Mgmt. Corporation X
61

� The Dartmouth Group 
X X 61

Inc., AMO, AAMC

� First Realty Management X X X X 61

Corp., AMO

� Franklin Square Management X X 61

� Great North Property Mgmt. X X X 61

� Greater Boston 
X

61

Properties, Inc., AMO

Hodan Property Management X
62

� Kelly Property 
X

62

Management Corporation

*Companies marked with a star (�) are CAI-NE Business Partners. Companies highlighted in red are CAI-NE Chapter Partners. 

For information about Chapter Partnerships contact Natalie Springsteen at (781) 237-9020 x 11 or nspringsteen@caine.org.

CLASSIFIED ADVERTISER STATES SERVICED

Includes:
� Complimentary Listing in the Classified Advertisers States

Serviced page

� Online Digital Enhancements available for box listings

Includes:
� Complimentary 5-Line Classified Service Directory listing or

5-Line cost deducted off Box Listing price

� Listing in the Advertisers Index

� Online Digital Enhancements available

CLASSIFIED SERVICE DIRECTORYDISPLAY & PROMOTIONAL ADS

Features:
� Several Directories per year, each featuring a different Service/

Industry Focus

� Used as a resource throughout the year

Includes:
� Company Profile and Contact Information

� Logo or Photo

� Listing on the Reference page

� Posted to our website www.caine.org under Resource Directories
(Helpful Resources link)

� Website and Email links in the Digital Online version
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BUILDING RESTORATION

� Building Restoration Services Corp.
X X 48

CARPENTRY & PAINTING

� Prime Touch Services, Inc.
X X X X 48

� SPS, Inc.

X X X X 48

CHIMNEY SERVICES

Billy Sweet Chimney Sweep
X X 48

DISASTER RESTORATION

� BELFOR Property Restoration
X X X X 48

� Pro-Care, Inc.

X 48

Puritan Flood Restoration  
X 49

� ServiceMaster Disaster Associates, Inc.
X 49

� ServiceMaster by Gilmore
X 49

� ServiceMaster South Shore Inc.
X 49

ServPro of Boston

X X X X 49

DUCT/DRYER VENT CLEANING

Dryer Vent Wizard

X X 49

� Elite Air Duct Services, Inc. 
X X X 50

ELEVATORS

Associated Elevator Companies, Inc.
X X 50

� Buchanan Elevator Co., Inc.
X 50

ENERGY PRODUCTS

� Supreme Energy

X 50

ENGINEERING/CONSTRUCTION MANAGEMENT

� CCA Engineers & Architects, LLC
X X X X 50

ENGINEERS/RESERVE STUDIES

� Advanced Rerserve Solutions, Inc.
X X X X 50

� Becht Engineering BT, Inc.  
X X X X 51

Briggs Engineering
X X X X 51

� Criterium-Mooney Engineers
X X X X 51

Reserve Advisors, Inc.
X X X X 51

� RMX Northeast, Inc.
X X X X 51

ENVIRONMENTAL

American Clean Air, Inc.
X X 51

INDUSTRY & COMPANIES

*Companies marked with a star (�) are CAI-NE Business Partners. Companies highlighted in red are CAI-NE Chapter Partners. 

For information about Chapter Partnerships contact Natalie Springsteen at (781) 237-9020 x 11 or nspringsteen@caine.org.
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FALL/WINTER VENDOR

DIRECTORY

Management companies and associations have

unique maintenance requirements which may require

the assistance and services of industry professionals.

This annual directory will provide property manage-

ment companies and community associations with a

starting point when they are in need of a mainte-

nance service provider.
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GENERAL CONTRACTORS

� Alltech Building Systems, Inc.
X X 52

� Kelly's Property Services, LLC
X X X 52

JANITORIAL SERVICES

Distinctive Janitorial Services
X 52

LANDSCAPING

� The GroundsKeeper, Inc.
X X 52

� Rosado & Sons, Inc.

X 52

LAUNDRY

� Automatic Laundry Services Co., Inc.
X X X X 52

MASONRY/WEATHER-WATERPROOFING

A-1  Foundation Crack Repair, Inc.
X X X 53

� Abbot Building Restoration Company, Inc.
X X 53

� Allstar Waterproofing & Building Restoration, Inc. X X 53

� Alpha Weatherproofing Corp.
X X 53

� Crack X

X X X 53

� Metropolitan Restoration & Waterproofing Corp. X X 53

� Statewide RM, Inc. 

X 54

PAINTING

� CertaPro Painters 

X X 54

� Coatings Corporation 

X X X 54

PAINTING, ROOFING, SIDING

� Kelly's Property Services, LLC
X X X 54

Peluso Painting, LLC

X 54

PAVING & SEALCOATING

� U.S. Pavement Services, Inc.
X X X X 54

PROPERTY VALUE STEWARDSHIP

Papesch Associates 
X X X X 55

ROOFING

� Alpha Weatherproofing Corp.
X X 55

� Corolla Roofing Inc.
X X X X 55

� Newton Roofing Company, Inc.
X X 55

� SPS, Inc.

X X X X 55

SITE FURNISHINGS

O'Brien & Sons, Inc.
X X X X 55

INDUSTRY & COMPANIES Page
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For Condo Media advertising requests, contact
Natalie Springsteen 781-237-9020 x11 • Email: nspringsteen@caine.org
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